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Erase Racism -  is a regional organization that leads 
public policy advocacy campaigns and related program-
matic initiatives to promote racial equity in areas, such 
as housing, public school education, public health and 
community development.  It engages in a variety of re-
search, education and consulting activities to address 
institutional and structural racism, primarily in Long 
Island 

CLIENT 

 ERAC-ISM



To expose forms of racial discrimination and advocate 
for laws and policies that help eliminate racial dispari-
ties, particularly in the areas of housing, community de-
velopment, public education and health through the 
crowdsourced collection of personal narratives.

OBJECTIVE 

 ERAC-ISM



The essential concept of the game is twofold:
 
 To build an online interactive platform for partici-
pants to test their assumptions about the reality of 
structural racism in their neighborhood.

 To use the physical and virtual collection of personal 
stories to better understand the myriad ways structural 
racism effects people on Long Island. Using both a web 
platform as well as physical cards, the platform works as 
an event out in the community as well as an interactive 
repository online. 

CONCEPT 

 ERAC-ISM



SPENT  
 1st person narrative game llustrating ways in    
              which people fall into debt.
  The game is determined. There is no way not to fall     
       into debt.
 Provides no resource to see how others experi    
   enced the game.

THE REAL GAME OF LIFE
 Erase Racism’s board game showing how ethnicity   
  and socio-economic status change the actual rules  
  to  the “game of life”

 
Humans of New York
 Using interviews to capture personal experience 
about complex issues related to the built environment

PRECEDENT 

 ERAC-ISM
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web page click & flip content

User experience
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TYPES OF CARDS

Myth 
Breaker

FYI

Humans in 
long island

Responses

?

OBJECTIVE

provide chance to 
reflect common 
myths on struc-
tural racism 

INTERACTION 
TYPE

informative

SOURCE

Erase racism 
myths

Cherries

OBJECTIVE

provide facts 
about structural 
racism 

INTERACTION 
TYPE

informative

SOURCE

Erase racism 
research 

OBJECTIVE

provide corwd-
sourced person-
al stories

INTERACTION 
TYPE

qualitative info

SOURCE

Stories crowd-
sourced from 
story telling web 
sites

OBJECTIVE

allow user to tell 
their experiences 
and opinions

INTERACTION 
TYPE

collect responses

OBJECTIVE

motivate users 
to flip the cards 

INTERACTION 
TYPE

fun reward



the myth flip the truth

To not talk about race actually wors-
ens the problem. It masks racial dis-
parities and hinders social justice.

Myth Breaker

OBJECTIVE

provide chance to 
reflect common 
myths on struc-
tural racism 

INTERACTION 
TYPE

informative

SOURCE

Erase racism 
myths

the myth flip the truth

To not talk about race actually wors-
ens the problem. It masks racial dis-
parities and hinders social justice.

Myth Breaker

OBJECTIVE

provide chance to 
reflect common 
myths on struc-
tural racism 

INTERACTION 
TYPE

informative

SOURCE

Erase racism 
myths



OBJECTIVE

provide facts on 
structural racism

INTERACTION 
TYPE

qualitative info

SOURCE

Erase Racism’s 
research results

Map, graph flip facts

FYI

Long Island continues to be one of the 
most racially segregated regions in the 
country, ranking tenth in terms of the 
highest levels of segregation between 
blacks and whites.



image flip question flip response

Responses

OBJECTIVE

allow user to tell 
their experiences 
and opinions

INTERACTION 
TYPE

collect responses

your text here

post



OBJECTIVE

provide corwd-
sourced person-
al stories

INTERACTION 
TYPE

qualitative info

SOURCE

Stories crowd-
sourced from 
story telling web 
sites

image flip stories

Humans in long island

“The buildings are �lthy in the hous-
ing projects. You look around and see 
a lot of negative things, and you can’t 
help but feel like you’re a part of 
something negative, and that maybe 
you’re something negative. Part of me 
wants to leave. But part of me wants 
to stay, because I have a lot of family 
nearby, and I don’t want to live far 
away from them.”
 | Humans of New York



VIRTUAL
 
 Collect reactions on Instagram, twitter via IFTTT
 Upload email responses (image / text) to database
 Connect youtube channel of interviews to storyboard

ANALOG
 
 Take picture / scan postcard - upload to database

 

Integrate to the web

 ERAC-ISM

database



 ERAC-ISM

Erase Racism Internal Google 
Spread Sheet -
New facts / 
myths added to 
sheet

Spread Sheet 
contents 
auto-synced to 
Fusion Table

Out in the world, 
people have 
experiences

Stories / 
Images 
auto-synced to 
Fusion Table

Stories / 
Images sent to 
mail address of 
ER

Stories submitted 
on webpage

User Responses 
to ER Forms

Google Forms

BACKEND WORK FLOW



VIRTUAL 
+ 

ANALOG 

CROWD SOURCED 
CAMPAIGN

VIRTUAL
 
 May 2015 Pre - Release through mailing list
      - bond & inform existing members

ANALOG
 
 June 3, 2015 Erase Racism Banquet
       - Demo of the platform
       - Collect stories from postcard
       - Take video interviews

Promotion strategy

 ERAC-ISM



Strategies for adding content / Strategies for controlling content.

- Create custom receiving email

- Organize management for maintenance of Fusion Table,
 Technologist /  Intern maintenance

-Uploading media of physical cards to internet (through email)

 ERAC-ISM

Strategies for Turnover  2.0



 
Composed of MIT students
 
 Send out ArchAll email for interested students and creative tech-
nologists for feedback both on awareness building and mechanics

Feedback based in 2 primary modes

 - Game mechanics - ease of use - backend

 -Awareness building - how did participation affect participant’s 
awareness of the issue both in LI as well as here at MIT?

 ERAC-ISM

Focus Group



 ERAC-ISM

Post card - FUTURE DEVELOPEMENT

Erase Racism
6800 Jericho Turnpike, 
Suite 109W
Syosset, NY 11791-4401

email submission: 
info@eraseracismny.org 

Instagram submission:
post with #eraseracism

(insert question here)

front: question back: respond

Once, I experienced ...



 ERAC-ISM

REWARDS
 Embed incentives for users to explore the page more. Cherry system 
which records click count and generates dynamic web content.
 

 

Forms
 Embedding forms is the primary focus for future development. Their 
function is double:

 1 - Allow users to contribute stories via the web page
 2 - Allow users to respond to ER’s questions as in a survery

Post Card / Style
 The page isn’t stylish enough. Also, the printing of physcial post cards 
whould allow there to be a physical reference for the online platfrom.

 Back face of card styled as originally designed

 Integrate web interface more with physcial post cards

 



CRAZY EGG
 

A service that tracks the number of visitors, tracks 
clicks and generates a heat map, scroll map and a 
confetti report.

COMMENTS
 
 user feedback, opinions

 

Evaluation of implementation

 ERAC-ISM
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340 visits / 875 clicks  /  1 day 6 hours 20 mins

 ERAC-ISM

c
li

c
k
s

image Top 3 cards



HEAT MAP

concentration of clicks
on the central and first image

a need to make the site
refreshable when 
clicking the title

 ERAC-ISM



SCROLL MAP

less then 50percent
of the users did not 

scoll down

>> suggests a
change in layout

 ERAC-ISM



CONFETTI

Half of the visitors
were returning

visitors

 ERAC-ISM



Story submission via email is complicated

Having all content accumulating would be better than 
having only a selection of the total content

There is already a subreddit for story collection

Comments

 ERAC-ISM



SUMMARY of evaluation

User activity

 Click-stat off the chart
 Higher ratio of returning users
 

Layout

 some suggestions on the layout: accomulative layout,  
 center important images

 
Content

 provocative text draws clicks
 
 

 ERAC-ISM



QUESTIONS?



S t o r y 
B o a r d 
Manual

1. Web site functionalities
2. Humble beginnings
3. Attatch an image!
4. If this then that
5. Database access
6. Database structure
7. Controlling information
8. Sync spreadsheet to fusion table!
9. From Fusion Table to Website



Web site functionalities

The website is the final result of a simple backend for people to 
share content over email.
It is an array of images that come from two sources. 

One is Erase Racism - Their selection of information users of the 
website can learn about.

Two is the “Crowd” - All the people in Long Island and else-
where who are effected in some way by structural racism.





Web site functionalities

Using a simple flip function, the images arrayed upon first visiting the 
website reveal text related to information and narratives of people’s expe-
rience. The relationship of front and back information enables a more en-
gaging interface where users match image and content.





Humble Beginnings

The process of collecting stories is simple.  Participants send emails with 
specified Subject lines to Erase Racism’s custom Gmail address.

The body of their email constitutes the back of the cards.



Erase Racism’s Email

Subject Line
Story to Share



Attach an Image!
Attached images in emails with the appropriate subject line with by added 
to Data base automatically.

sew
Highlight

sew
Sticky Note
Will be





If This Then That	

This simple recipe from IFTTT searches for emails with the appropriate sub-
ject line and automatically adds them to our Spread Sheet.

It runs everytime an email reaches your inbox with the right subject signifi-
er.





If This Then That	

This simple recipe from IFTTT searches for emails with the appropriate sub-
ject line and automatically adds them to our Spread Sheet.

It runs everytime an email reaches your inbox with the right subject signifi-
er.

The recipes of IFTTT specifies what aspects of the email are added to which 
columns in the Spread Sheet.





Database access
All spreadsheets that serve as a database for the website can be 
accessed through the Google drive of Erase Racism’s account. 

They can access, see, modify content, add content directly to 
the spreadsheet and it will automatically be added to the ‘Sto-
ryBoard’ website.





Database structure
The spreadsheet that stores all emails containing ‘Post Card’ as 
subject line. Each row stores different information: date, story, 
attatchment.

The Date row records when the email arrived. Story row stores 
all text that was in the body of the email. And finally, the at-
tatchment row saves the attatchment to the email as an url that 
will be grabbed through the html code and be displayed on the 
website.





Database edit - control information
By simply inserting, editing or deleting the row of the google 
spreadsheet, Erase Racism can control the information that 
goes into the website. 

To add a row to the spreadsheet, one can access: 
Insert > Row below





or just click the last row and add information.





Sync spreadsheet to fusion table!
We wrote a code that syncs the google spreadsheet to the goo-
gle fusion table, which is the ultimate database for the website.

The code lives inside the google spreadsheet in the script editor. 

Currently, the syncing happens at a certain interval of time but 
it is possilbe to make a button for syncing.

Once this is set up, you should not have to tamper with it.





Fusion table
The fusion table is the utlimate database that stores informa-
tion that goes into the website. Even though fusion table has 
the functionalities to edit the content, 

WE STRONGLY RECOMMEND TO DO ALL MODIFICATIONS IN THE 
SPREADSHEET.





From Fusion Table to Website
The information grabbed from the fusion table that is synced to 
the google spreadsheet is called to the website through REST 
API services. That call is made in the HTML code that is the 
source file for the webpage.

Each fusion table has a unique table id that is inserted in the 
code.

This is where all graphical modification happens, and the ran-
dom selection of information grabbed from the fusion table as 
well.






